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IMPORTANT NUMBERS

Security Providers

Constantia Valley Radio Control:
ADT Emergency:

B&H Security:

Chubb Emergency:

Combat Force Emergency:
G4S Emergency:

Hout Bay Watchcon:
Mountain Men Security:
Premier Patrols Emergency:
Sitewatch:

Strawberry Lane Security:
Verifier:

Police

All Emergencies

Cape Town International Airport
Claremont

Diepriver

Fish Hoek:

Grassy Park:

Hout Bay:

Kirstenhof:

Metrorail Police (Retreat Station):
Metrorail Police (Radio Control):
Steenberg:

Wynberg - Emergencies (control room):

Wynberg - Main Switchboard:

Paramedics

EMT (Private)

ER24 (Private)
Helicopter - CCRS  (Private)
Melomed (Private)
METRO (Government)
Netcare 911 (Private)

CMR (Private)

086 000 2669
0861212 301
0217122 789
0861 444 911
021706 7775
0861911 021
0217909333
021700 3120
021 701 9955
021706 1793
083 629 4285
086 111 6023

10111

021-9272900/2
021-6572240/96

021 710 7306/4 or 021 710 7388

021784 2700
021 700 3916
021 791 8660

021 701 1536 or 021 701 2426

021 7105129/0

021 449 5111
021 702 9000
021 799 1492
021 799 1400

0722 368 368
084 124
071928 4104
0800 786 000
10177
082911

082 782 4444

Dedicated Southern Suburbs
All areas

All areas

Dedicated Cape Flats (All areas)
All areas

All areas

Dedicated Fish Hoek area


wtai://wp/mc;0860002669
wtai://wp/mc;0861212301
wtai://wp/mc;0217122789
wtai://wp/mc;0861444911
wtai://wp/mc;0217067775
wtai://wp/mc;0217909333
wtai://wp/mc;0217003120
wtai://wp/mc;0836294285
wtai://wp/mc;0217107306
wtai://wp/mc;0217107388
wtai://wp/mc;0217011536
wtai://wp/mc;0217012426
wtai://wp/mc;0217991492
wtai://wp/mc;0217991400
wtai://wp/mc;0722368368
wtai://wp/mc;10177

Hospitals

Constantiaberg Medi-Clinic: (Emergency) 021799 2196
Constantiaberg Medi-Clinic: (Switchboard) 021 799 2911

Christiaan Barnard Hospital:
Claremont Hospital:

False Bay Hospital:

Groote Schuur Hospital:
Kingsbury Hospital:
Panorama Medi-Clinic:
Retreat Day Hospital:

Tokai Medicross:

Victoria Hospital:

Vincent Pallotti:

Fire Department

Lakeside Fire Dept:
Constantia Fire Station:
Fire Department Control Room:

Fire & Rescue Services (via Telkom):

Fire & Rescue Services (via Cell):
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0214806111
021 6704300
0217821121
021404 9111
021 670 4000
0219382111
021 713 9800
021715 7063
021799 1111
021506 5111

0217881843
021794 1128

021 590 1900

107

112 or 021 480 7700

Other Emergency Services

Locksmith Southern Suburbs (24hours):
National Sea Rescue Institute (NSRI):

Poison Information:

Western Cape Aviation Rescue Services:

Wilderness Search and Rescue:

083 725 1000 or 083 523 1736
021 449 3500 or 082 380 3800
0800 333 444
021937 1211
021937 0300

Western Cape Mountain Rescue Services: 021937 0300

City of Cape Town Municipality & Other

Cable Theft:

City of Cape Town action line:
Electricity Accounts:

Illegal Dumping:

Metro Traffic 24hr number:
Metro Police:

Metrorail:

Metrorail Police (Retreat)
Metrorail Police (Radio Control)
Potholes & Flooded Roads:
Power & Street Light:
Squatter Control:

Traffic Signal Faults:

Water Accounts:

Water Leaks & Burst Pipes:

0800 222 771

0860 103 089 or Contact.Us@capetown.gov.za
0860 103 089

0860 103 089

021 596 1999

0860 POLICE (0860 765 423)

0800 210 081 (security) or 0800 65 64 63 (normal)
0217105129/0

0214495111

0860 103 054 or SMS to 31373

0800 220 440

0800 225 669

0860 001 948

0860 103 089

0860 103 054


wtai://wp/mc;0217992196
wtai://wp/mc;0217992911
wtai://wp/mc;0214806111
wtai://wp/mc;0216704300
wtai://wp/mc;0219382111
wtai://wp/mc;0217157063
wtai://wp/mc;0217991111
wtai://wp/mc;0217881843
wtai://wp/mc;0217941128
wtai://wp/mc;112
wtai://wp/mc;0214807700
wtai://wp/mc;0214493500
wtai://wp/mc;0800%20333%20444
wtai://wp/mc;0219371211
wtai://wp/mc;0219370300
wtai://wp/mc;0219370300
wtai://wp/mc;0800222771
wtai://wp/mc;0860103089
wtai://wp/mc;0860103089
wtai://wp/mc;0860103089
wtai://wp/mc;0215961999
wtai://wp/mc;0860765423
wtai://wp/mc;0800210081
wtai://wp/mc;0800656463
wtai://wp/mc;0860103054
wtai://wp/mc;31373
wtai://wp/mc;0800220440
wtai://wp/mc;0800225669
wtai://wp/mc;0860001948
wtai://wp/mc;0860103089
wtai://wp/mc;0860103054

Welfare

Displaced Persons Unit (DPU):
Social Development: Cell/SMS:
Wynberg Haven:

Child Line:

Life Line:

Vets & Pets

Alphen Veterinary Hospital

Constantia Veterinary Hospital
Constantia Veterinary Hospital (24-hour)
St Francis Veterinary Hospital

SPCA, Southern Suburbs:

SPCA 24hour Emergency Line:
Southfield Veterinary Clinic

0800 872 201 or call 107

084 243 2448
021762 8243
0800 055 555
0214611113

021794 1522
021 794 5080
072 729 5449
021712 0357
021 700 4140
083 326 1604
021 705 3475
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Constantia Road, Constantia
62 Old Kendal Road, Constantia

157 Main Road, Bergvliet
cnr 1st Avenue and First Road, Grassy Park

152 De Waal Road, Southfield

Wildlife related telephone numbers

Bee Problems:

BeeXpert Services:

Bee Removals — All Areas Mr Venter:
Comb Honey Apiaries:

Birds:

Bird Control Services — All Areas Mr Venter:
Sea birds and penguins — SANCCOB:

Sea birds and penguins - Whale Mark NPO:

Oiled Sea Mammals or Stranded Seal Pups:
All enquiries/complaints - Sea Fisheries:
All enquiries - Whale Mark NPO:

Other Animals (EXCEPT Snakes):
SAPS Endangered Species Unit:
Southern Suburbs - The Mole Man:
SPCA, Northern Suburbs:

SPCA, Southern Suburbs:

SPCA 24hour Emergency Line:
Tygerberg Zoo, Joostenbergvlakte:

Snakes:

All Emergencies (Western Cape) - Shaun McLeod:

Pinelands area - Mrs Wilke:
Simons Town area - Sean Thomas:

Stranded Dolphins or Whales:

All enquiries/complaints - Nan Rice (DAPG):
All enquiries/complaints - SA Museum:

All enquiries/complaints - Whale Mark NPO:

0217616763
021981 1980
082 400 0276

021981 1980

021 557 6155 or 021 981 1980
0219300270 or 083 416 3062

021402 3191

021930 0270 or 083 416 3062

012 803 9900
021 783 2488
021936 8790
021 700 4140
083 326 1604
021 884 4494

082 5325033
0215315686
071 609 3540

021 782 5845
021 481 3800

0219300270 or 083 416 3062


wtai://wp/mc;0800872201
wtai://wp/mc;0842432448
wtai://wp/mc;0217628243
wtai://wp/mc;0800055555
wtai://wp/mc;0861%20322%20322
wtai://wp/mc;0217004140
wtai://wp/mc;0833261604
wtai://wp/mc;0217616763
wtai://wp/mc;0219811980
wtai://wp/mc;0219811980
wtai://wp/mc;0219811980
wtai://wp/mc;0219302295
wtai://wp/mc;0834163062
wtai://wp/mc;0214023191
wtai://wp/mc;0219302295
wtai://wp/mc;0834163062
wtai://wp/mc;0128039900
wtai://wp/mc;0217832488
wtai://wp/mc;0219368790
wtai://wp/mc;0217004140
wtai://wp/mc;0833261604
wtai://wp/mc;0218844494
wtai://wp/mc;0825325033
wtai://wp/mc;0215315686
wtai://wp/mc;0217825845
wtai://wp/mc;0214813800
wtai://wp/mc;0219302295
wtai://wp/mc;0834163062

